A Guide for one of Hockey Canada’s Most Important Customers…
“Spiriting the Integrated Customer Service Model (ICS)”
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“Our Parents”
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HOCKEY CANADA PARENT EDUCATION COMMITTEE



“Anyone can become angry – that is easy, but to be angry with the right person, 
to the right degree, at the right time, for the right purpose, and in the right way 
– this is not easy”. 


When people work as a team, each person is responsible for doing his or her part.

Thanks for being on the Hockey Canada Team!

____________
_____________
_____________

     Chair


    President

Branch President
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Guiding Principles for Parents of Hockey Canada

· The quality of a player’s hockey experience is determined by their relationships with teammates, coaches, officials and parents.

· An openness between parents and the hockey community will create an awareness and sensitivity to the problems and expectations of each.

· The hockey journey of your son/daughter is enhanced greatly by your support and commitment.

· Parents have an enormous influence on players’ experiences. Fortunately for most, parents are great sources of love, support and encouragement.

· The secret of all enjoying our game lies in respecting each other when there is a disagreement or a conflict. Expressing one’s feelings and opinions in a respectful manner is a must.

· Parents of value regularly remind their sons and daughters that doing ones best is more important than being the best.

· Our life in the hockey arena is to experience the game as part of the total education that young people need to prepare for the future and that there must be a balance between hockey and life. 
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REMINDERS FOR PARENTS
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Players learn best by example
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Remind your son/daughter regularly that doing ones best is more 
important than being the best
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When there is a disagreement or a conflict, expressing feelings and 
opinions in a respectful manner is important
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Respect is the key
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Speak Out! Parents can be bullies and harassers too
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There is a balance between hockey and life
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If you must criticize, direct your comments at the performance and 
never 
at the individual (player, coach, official,)
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Never provide or advocate the use of drugs or performance 
enhancing substances
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The media portrays parents in unrealistic ways: picture perfect, or 
grossly dysfunctional
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Hockey Canada and its member Branches across the country have 
served millions of participants extremely well for generations
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When things don’t go well, people look for someone to blame

[image: image16.wmf]
Participation and membership in Hockey Canada activities is a 
privilege extended to everyone and with that participation comes 
responsibility
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Managing our emotions is something of a full time job
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Roles and Responsibilities of Hockey Canada Parents
(Participation and membership in Hockey Canada’s Branch activities is a privilege extended to everyone and with that participation comes responsibility)

· To always display personal standards, modeling positive and responsible behaviour.

· To treat opponents, officials and fellow parents with due respect both in victory and defeat.

· To show confidence in your son/daughter’s ability and skill development, always avoiding comparisons with teammates. 

· To emphasize the importance of values like sportsmanship, cooperation, competition and teamwork.

· To celebrate the acquisition of skills and milestones achieved.

· To ensure your son/daughter wears proper equipment.

· To promote a healthy lifestyle including proper nutrition and sufficient rest.

· To model and expect respect and courtesy.

· To set high, but reasonable expectations for your son/daughter’s participation in hockey.

· To regularly remind your son/daughter that checking from behind is a cowardly act.

· To assist in helping eliminate problem behaviours which detract from our national game. 

· To refrain from the use of profane, insulting, harassing or otherwise offensive language.

· To assume the major responsibility for your son/daughter’s on ice conduct and attitude.

· To never provide or advocate the use of drugs or performance enhancing substances. 
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Our Purpose





To provide another mechanism to promote responsible hockey behaviour





Our Mission





Lead, Develop and Promote Positive Hockey Parents








Our Vision





World Sport Leader in Positive Parenting








Our Core Values





Positive hockey experiences for all participants in a safe, fun, sportsmanlike environment





Development of life skills including respect for all people by all customers





Through teamwork, to strive to be the best we can








